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ABSTRACT

This study aims to determine the level of effectiveness of the reflective model in
improving the quality of learning during the COVID-19 pandemic. The results of
this study provide a technical picture of policy making in education units as well
as actions that need to be taken to improve the quality of Islamic Religious
Education teachers in primary schools. This research shows that Islamic
Religious Education teachers in schools have different views and learning styles
in responding to the COVID-19 pandemic. As much as 87% of teachers agree
with the Learning From Home (LFH) policy, but the rest think that learning will
not be of good quality if it is done online. The interesting thing that was revealed
in this study was that the teachers of Islamic Religious Education had optimism

and enthusiasm to improve the quality of learning through various learning
innovations in the midst of a pandemic. Reviective Model emphasizes learning
that involves reflective thinking activities in the process. This study used an action

research method involving 32 Islamic Religious Education teachers from 30

elementary schools in Mojokerto district. The process of planning, implementing,

observing and evaluating is carried out with 2 models, namely synchronous and
asynchronous.
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INTRODUCTION

The increasing number of positive cases of COVID-19 in Indonesia including the number
of people from the age group of children and adolescents encourages some parties to continue
to support the policy of closing schools and other learning institutions (Setiati & Azwar, 2020).
Judging from the educational aspect, the application of online learning during school closures
is considered not to be an appropriate and viable alternative to Islamic religious education due
to the characteristic factors of learning and also inadequate resource support (Muazza et al.,
2018). In following elementary school level learning, especially those in the area experienced
many obstacles in the learning process. This condition requires teachers to increase creativity
and innovation in carrying out teaching and learning activities. Teachers at this level are not
only asked to continue to provide learning so as not to experience lags, but also as a very
responsible party in creating an interesting learning atmosphere, spirit of learning and
knowledge transfer (Djaswadi, 2021; Hanafi et al., 2020; Mahmudah, 2021).

More severe conditions may be felt by Islamic Religious Education teachers at the
elementary school level. They have a responsibility that is not light. Class mastery in carrying
out learning activities is not only to convey theory but also to convey the practice of iibadah
activities. Students need a coordination of body movement learning in learning such as prayer
worship learning. Recite the Qur'an and religious books are required to come face to face so
that teachers know the quality of reading, makhraj, and eloquence, as well as the quality of
understanding and understanding of religious books. Another reason, religious education is
character building education that must be monitored continuously over a long period of time
(Ahmad et al., 2020; White et al., 2021).

Government decisions related to learning activities change rapidly over time. The last
policy is in accordance with the joint decision of the Minister of Education and Culture,
Minister of Religious Affairs, Minister of Health and Minister of Home Affairs of the Republic
of Indonesia decided that education is still not allowed to conduct face-to-face education
activities. This condition makes some islamic education teachers need to improve their skills,
especially in the field of information technology. The data collected by researchers shows that
class management capabilities during the COVID-19 pandemic are relatively low. This is
evidenced by field observation and academic supervision conducted by researchers. Academic
supervision is emphasized on 3 main component aspects, namely learning planning, learning
process and implementation and learning evaluation. These three components greatly affect the
quality of learning (Mugiyono, 2021)

The decrease in the quality of learning that occurs at the elementary school level,
especially islamic education subjects, makes some researchers think that the main factor that
causes it is innovation of low religious learning and tends to be monotonous (Sutisna &
Indraswati, 2021; Syamsidah et al., 2021). Learning innovation plays an important role in the
press of teaching and learning activities (Rofik, 2019, 2019). The characteristics of elementary
school students that are different from other levels of education require the intervention of many
parties in solving this problem. This study aims to find out more clearly the quality of learning
of Islamic Religious Education teachers in elementary schools in the midst of the COVID-19
outbreak. This research also reveals efforts to improve the quality of learning by using reflective
learning models that have been proven to provide good academic supervision actions.
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Reflective Model is one of the efforts of education supervisors in providing guidance and
evaluation of activities and learning processes conducted by teachers in schools. Reflective
learning model emphasizes classroom mastery, preparation of learning tools, process of
teaching and learning activities to evaluation of learning. Reflective model has at least been
done by researchers to improve the quality of learning in various countries (Farahian et al.,
2021; Gayathri et al., 2021, 2021; Radulescu, 2013). Researchers try to provide reflective model
actions in three ways, namely academic mentoring, improvement of online learning skills and
evaluation of learning for Islamic Religious Education teachers in elementary school level.

This research is very important to do considering that not many researchers focus on
solving field problems with methods of action in research at the elementary education level.
This research also reveals a gap between conventional learning and online learning that is
enforced today considering the pandemic is still ongoing. Although data shows that the rate of
COVID-19 infection in children and adolescents is relatively low (Ludvigsson, 2020). In
addition, the effectiveness of Religious learning in elementary schools also becomes controlled
by the presence of education supervisors. Hopefully this research can be a source of inspiration
for government policy making, especially the Education Office in carrying out academic
supervision to improve the quality of learning in Indonesia.

METHOD

This research is qualitative research with the approach of Surveillance Action Research
conducted by school supervisors as researchers. The subjects of this study were 32 Islamic
Religious Education teachers from 30 elementary schools in Trowulan and Pungging in
Mojokerto, East Java. The research was conducted in 3 cycles covering planning, action,
observation and reflection from January to March 2021.

Figure 1. Surveillance Action Research Flow
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This study was conducted with 2 models, namely synchronous and asynchronous. Aims
to avoid direct contact with research subjects as it was implemented during the COVID-19
pandemic. The research also used various communication media zoom meeting, google meet,
whatsapp and limited field observation. The first stage, this research is a planning phase that is
interpreted as an action plan to improve, improve or change behaviors and attitudes as a solution
in learning practices. In this case is the improvement of the quality of religious learning. The
next phase of action, namely efforts to improve, improve or change desired by researchers.
Observation that is observing the results or impact of actions carried out on teachers is the next
activity. Then the reflection phase is done to review, see, and consider the results or impacts of
actions of various criteria. The revision as the last phase is carried out based on the results of
reflections that have been done.

This surveillance action research confirms that the variable studied is the improvement
of the quality of religious learning during the COVID-19 pandemic through reflective methods
for Islamic Religious Education teachers in Mojokerto district. The indicator of achievement of
this study is when 85% of teachers from the schools studied have achieved a minimum
completion with a score of 75. If the increase has occurred in cycles 1 and 2, then the next cycle
does not need to be done because The Action has been judged effective. This is based on some
research that has been done before (Mugiyono, 2021; Wardani et al., 2021)

Data analysis techniques are used to calculate the magnitude of the improvement in
learning quality using percentage techniques. Quantitative data obtained from the results of
pretest and posttest which is then conducted different test analysis with t test and ANOVA.
Field confirmation is also done by assessing the learning tools that have been made by each
islamic education teacher. Assessment of learning devices, implementation of learning and
evaluation of learning is carried out using the 2013 Curriculum standard issued by the Ministry
of Education and Culture of the Republic of Indonesia.

RESULT AND DISCUSSION

This research found a new paradigm in the study of Islam in elementary school. These
findings are based on 3 important aspects namely teacher professionalism, self-development
and effective communication. These three components are obtained from the results of an in-
depth study of Islamic Religious Education teachers during the COVID-19 pandemic. The
COVID-19 pandemic requires teachers to innovate learning, especially in the field of
information and communication technology mastery (Djaswadi, 2021; Saefi et al., 2020; Ulhaq
et al., 2020). On the other hand, this condition has a positive impact in the form of improving
the ability of teachers to adapt quickly according to the needs of the times (Mahmudah, 2021;
Xue et al., 2021).

Primary School level is one of the most important education sectors to consider. At this
age, children have different characteristics than high school-age students or college students.
Teachers are required to be more active in providing understanding especially during the
COVID-19 pandemic. It is not easy for teachers to carry out distance learning with uneven
facilities in various regions. This condition makes teachers have to innovate learning in order
to be able to attract the attention of children in learning the subjects taught (Kusumaningtyas et
al., 2020; Syamsidah et al., 2021).

Islamic Religious Education has special characteristics in carrying out learning at the
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elementary school level. Teachers are not only required to transfer religious knowledge, but
also provide certain worship practices that must be taught such as prayer readings, reading the
Quran, daily prayers and various other PAI learnings. This research at least provides an
overview of the process and efforts to improve the quality of learning of Islamic Religious
Education teachers in elementary schools. The following is a table of sociodemographic
characteristics of research respondents.

Table 1. School Distribution Profile

No. Responden Male Female PNS Non-PNS Student
1. SD Negeri Jambuwok 1 1 204
2. SD Negeri Domas 1 1 92
3. SD Negeri Beloh 1 1 256
4. SD Negeri Temon 1 1 233
5. SD Negeri Pakis 1 1 1 187
6. SD Negeri Pakis 2 1 1 125
7. SD Negeri Sentonorejo 1 1 227
8. SD Negeri Trowulan 1 1 374
9. SD Negeri Bejijong 1 1 1 177
10.  SD Negeri Bejijong 2 1 1 116
11.  SD Negeri Kejagan 1 1 199
12. SD Negeri Jatipasar 1 1 151
13.  SD Negeri Watesumpak 1 1 1 168
14.  SD Negeri Watesumpak 2 1 1 169
15.  SD Negeri Wonorejo 1 1 1 175
16.  SD Negeri Wonorejo 2 1 1 75
17.  SD Negeri Panggih 1 1 250
18.  SD Negeri Bicak 1 1 114
19.  SD Negeri Balongwono 1 1 182

20.  SD Negeri Pungging 1 2 2 228

21.  SD Negeri Pungging 2 1 1 164

22.  SD Negeri Pungging 3 1 1 127

23.  SD Negeri Lebaksono 1 1 176

24.  SD Negeri Tunggalpager 2 2 310

25.  SD Negeri Balongmasin 1 1 1 158

26.  SD Negeri Balongmasin 2 1 1 118

27.  SD Negeri Jabon 1 1 140

28.  SD Negeri Kedungmungal 1 1 213

29.  SD Islam Nahrul Ulum 1 1 129

30.  SD Islam Elkisi 1 1 110

Total 17 15 13 19 5347
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Table 2. Sosiodemographic Characteristics of the Partisipans (#=32)

No. Variable Responden
Freq (n) %
1 Gender
Male 17 53.1250
Famale 15 46.8750
2 Age
<30 18 56.2533
>30 14 43.7530
3 Status
PNS 13 40.62512
Non-PNS 19 59.37522
4 Majors of Education
Islamic Education 26 81.2533
Non-Islamic Education 6 18.7533

The demographic distribution of these respondents influences the effectiveness of the
given action. Efforts to improve the quality of learning during the COVID-19 pandemic for
Islamic Religious Education teachers at the elementary school level are divided into 3 cycles of
action. The activity in cycle I is to carry out guidance in the form of academic supervision.
Supervision is an assessment and mentoring activity of teacher competence in carrying out
teaching and learning activities. This activity aims to provide evaluation and disability
improvement to teachers and solve problems that occur in the learning process. Academic
supervision is emphasized on the preparation of learning device documents in accordance with
national standards that have been determined. In cycle I, pretest activities are carried out
followed by the exposure of materials to support religious learning through online, followed by
discussions and ended with posttest. Here is a spread of observations of teacher activity in cycle
I that focuses on exploring the quality of learning tools, the achievement of tasks, and the
implementation of online learning during the pandemic.

Tabel 3. Result of Cycle I

No. Responden Pretest Lean(lili,g) Plan T%:?;?;;g(ﬁ) Assesment (AS)
1 Gender
Male 67.75 70.33 72.15 64.66
Female 73.86 73.48 70.65 68.90
2 Age
<30 76.33 74.63 75.05 70.00
>30 64.25 70.18 70.65 68.90
3 Status
PNS 68.66 74.75 70.90 69.00
Non-PNS 70.63 69.85 71.45 63.00
4  Major of Education
Islamic Education 72.45 73.66 74.00 71.00
Non-Islamic Education 68.95 70.80 72.30 68.00

The data above are grouped into 4 categories, namely gender, age, staffing status and
academic qualifications. These results show that the level of ability of teachers in planning
learning is still relatively low. Even for teachers of Islamic Religious Education non-civil
servants only get a score of 69.85 which means the ability of teachers is still in a low position.
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This correlates with the assessment of supervisors when the implementation of learning. An
average score of 73.56 indicates that teachers need to improve their educational skills. This is
because the measurement instruments used are based on the reference of the learning standards
of the "Merdeka Belajar" program initiated by the government in line with the COVID-19
outbreak. Indirectly this greatly affects the teacher's psychological where they have to change
the style of face-to-face learning that is usually done in the classroom, switching to virtual
classes through online media.

Research in cycle I also found the fact that Islamic Religious Education teachers still have
difficulty in conducting learning evaluation activities. This is due to the difference in the
learning system conducted by each school. The government based on the Decree of the Minister
of Education and Culture of the Republic of Indonesia Number 1 of 2020 confirms that learning
is conducted online by not imposing the completion of the curriculum as it should be. Teachers
are given the freedom to manage classes and carry out learning using various media and
learning innovations in an "Merdeka" manner in accordance with central government policy.

The pretest results conducted by researchers before conducting research actions, related
to the knowledge, attitudes and practices of teachers in carrying out learning during the COVID-
19 pandemic. From the data above it can be known that the average pretest value still tends to
be low. This condition is influenced by several factors including age and gender. This study
showed that female Islamic Education teachers had higher pretest scores than men at 73.86 with
67.75 and teachers under the age of 30 had better knowledge, attitudes and learning practices
than teachers over the age range of more than 30 years. This condition is consistent with
Hanafi's research which says that age will affect the level of effective communication of
teachers with students (Hanafi et al., 2020). This will certainly affect the ability of teachers in
carrying out online learning.

Teacher skills are a prerequisite for learning success (Djaswadi, 2021). Teachers are
required to have good academic ability in organizing learning. Transfer of knowledge from
teacher to student requires not only accuracy of knowledge but also has good classroom
management skills (Kusumaningtyas et al., 2020; Mahmudah, 2021; Syamsidah et al., 2021).
The higher the quality of learning conducted by teachers, the better the learning outcomes that
will be obtained by students (Fernandez-Pefia et al., 2016). This is the basis of the importance
of research on this surveillance action carried out. To achieve comprehensive research results,
this research was conducted in 2 cycles with reflective model approach. Reflective learning
model is a reflective learning technique that is based on improving the results of academic
supervision that has been done by the education supervisor. Reflective defense is a learning
process that involves reflective thinking activities in the process (Farahian et al., 2021;
Gurzynski-Weiss, 2014).

Based on the results of the study in cycle I obtained the results that the ability of Islamic
Religious Education teachers in learning is still relatively low, the researchers took action in
the form of coaching the improvement of learning skills and quality by using reflective learning
models. This learning model emphasizes that teachers as research subjects play an active role
in following academic guidance. Improving the quality of learning is emphasized in 3 aspects,
namely learning planning, implementation of online learning and evaluation of online shopping.
Reflective model used in this study refers to ignatian pedagogy paradigm consisting of 3 main
elements namely experience, reflection and action (Kolvenbach, 2021).
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Figure 2. Reflective Learning Model
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Reflective model has had a significant impact on teachers' ability to improve the quality
of religious learning during the COVID-19 pandemic. This is indicated by cycle II data that
shows the following results.

Table 4. Result of Cycle II

No. Responden Pretest I{"&TR‘% Tt::;?::lglg(l‘?ff) Ass(;slsl;ent Posttest
1 Gender
Male 77.80 96.00 90.10 83.60 93.12
Female 79.80 97.80 93.60 84.50 93.90
2 Age
<30 79.33 95.60 95.00 91.50 89.95
>30 78.55 93.50 93.60 90.50 90.40
3 Status
PNS 78.77 95.70 93.90 89.70 93.60
Non-PNS 79.63 96.80 94.40 90.80 94.50
4 Major of Education
Islamic Education 79.75 96.60 93.00 87.60 95.60
Non-Islamic Education 77.95 94.80 95.30 90.50 95.05

It is interesting to note that the improvement of the quality of religious learning by
teachers occurs because of several things, namely the provision of actions in the form of training
and mentoring the creation of learning plans and facilitation of online learning through google
meet. This shows that the quality of learning is not only determined by school facilities and
infrastructure, but also determined by the competence of teachers in line with some previous
research (Gayathri et al., 2021; Rahman Talukder et al., 2021; Yusuf & Wekke, 2015).
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Table 5. Gender-based test
Gender N Mean Std. Std. Error
Deviation Mean
Learning Plan (LP) Male 17 86.0493 9.42755 .66168
Female 15 82.0711 9.38437 .66861
Learning & Teaching (LT) Male 17 60.9360 7.04939 49477
Female 15 58.3503 6.80217 48463
Assessment (AS) Male 17 64.6502 6.70162 47036
Female 15 62.7360 6.66099 47458
Total Male 17 211.6355 18.83133 1.32170
Female 15 203.1574 19.22293 1.36958
Table 6. T-test results by gender
F Sig. T df Sig. (2- Mean Std. Error
tailed) Difference Difference
LP Equal var .001 970 4.229 398 .000 3.97820 94074
assumed
Equal var not 4.229 397.742 .000 3.97820 94067
assumed
LT Equal var .075 784 3.731 398 .000 2.58571 .69295
assumed
Equal var not 3.733 397.987 .000 2.58571 .69258
assumed
AS Equal var .000 .982 2.865 398 .004 1.91421 .66824
assumed
Equal var not 2.865 397.771 .004 1.91421 .66818
assumed
Tot Equal var 136 712 4.456 398 .000 8.47811 1.90273
al assumed
Equal var not 4.454 396.982 .000 8.47811 1.90332
assumed

Based on the test results using non-paired t test obtained sig value. p for knowledge 0.000,
attitude 0.000, skills 0.004, and a total of 0.000, then for the components of learning plan,
learning &teaching, assessment and the number there is a real difference between men and
women, where men are better. reviewed from learning plan, learning & teaching, assessment
and quantity, assuming the value of p <0.05 then can be expressed differently. Even in these
results, all p values are less than 0.01, which means at a better level of significance, with a
confidence level of 99%. From the data above it can be concluded that the implementation of
cycle II has shown excellent results. Thus, cycle III in the study of this surveillance action is
not necessary to be implemented.

CONCLUSION

This research has shown that the improvement of the quality of religious learning during
the COVID-19 pandemic for Islamic Religious Education teachers at the elementary school
level can be measured by 3 things, namely learning plan, learning &teaching, and assessment.
These three components should be given action by the Education supervisor to provide
academic guidance and supervision on the learning conducted. This study confirms the
correlation between the readiness of learning devices and the implementation of learning. The
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better the process of preparing learning tools, the better the quality of learning implementation.
Islamic Religious Education Teachers have a high level of media adaptation and learning
innovation during the COVID-19 pandemic. The paradigm change of online learning that began
to be introduced with the concept of "Merdeka Belajar" also requires teachers to continue to
develop in accordance with the conditions of the times.
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