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ABSTRACT

Thousands of patients look to crowdsourcing websites such as CrowdMed for medical guidance. These
websites can provide opportunities for patient education and facilitate the spread of knowledge.
However, when used inappropriately, crowdsourcing websites like CrowdMed can put strain on doctor-
patient relationships. We present a case that highlights how a patient’s delusions of parasitosis were
influenced and supported by the crowdsourcing website CrowdMed.

A distraught 48-year-old female presented to
our clinic with signs and symptoms consistent
with delusions of parasitosis. Physical exam
showed geometric, bilateral, superficial
excoriations with overlying crust and
scattered hypopigmented macules on the
chest, abdomen, back, buttocks, and upper
and lower extremities, with sparing of the
face and interscapular back. An already
challenging patient encounter was made
even more difficult when the patient claimed
that she had identified the source of her
discomfort. She explained that with the help
of paid, non-physician users on the website
CrowdMed, she had discovered that
parasites were living underneath her skin.

CrowdMed is a popular subscription-based
crowdsourcing platform that reports having
dealt with thousands of patients. Websites
such as CrowdMed can provide opportunities
for patient education and facilitate the spread
of knowledge. However, when used
inappropriately, crowdsourcing websites like
CrowdMed can put strain on doctor-patient
relationships. Patients on CrowdMed
distribute cash awards to contributors that

they feel helped the most, which may
motivate contributors not to provide correct
information, but information that patients will
like. Additionally, nearly half of all active
individuals who offer patients advice on
CrowdMed have no medical affiliation of any
kind.! This is concerning for both patients and
providers alike as the information being given
may not be medically accurate or provided by
credible sources. The stress and confusion
caused by receiving conflicting opinions from
crowdsourcing websites and dermatology
practices could lead to physician mistrust,
especially since patients may not readily
discard paid-for medical advice.

With thousands of patients now looking to
crowdsourcing websites such as CrowdMed
for medical guidance, we feel it is important
that clinicians be aware that they exist and
query patients about their use. Equipped with
this information, providers can prepare to
counsel patients that report having consulted
a crowdsourcing website prior to their visit. In
our case, we were able to forge a therapeutic
alliance with the patient by utilizing an
approach described in the literature by Drs.
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Viraat Patel and John Koo and will consider
initiation of pimozide or risperidone if
necessary and appropriate.?
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